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Disclaimer
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This presentation is being made by a Consumer Financial Protection Bureau 
representative on behalf of the Bureau. It does not constitute legal 
interpretation, guidance or advice of the Consumer Financial Protection 
Bureau. Any opinions or views stated by the presenter are the presenter’s 
own and may not represent the Bureau’s views.

This document was used in support of a live discussion.  As such, it does not 
necessarily express the entirety of that discussion nor the relative emphasis 
of topics therein.
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CFPB’s Office for Older Americans

CFPB’s Office for Older Americans works to:

 Help older consumers make sound financial decisions as they age

 Identify and address emerging consumer protection risks

 Help older adults recognize warning signs of unfair, deceptive, or abusive 
practices and protect themselves from such practices

 Coordinate consumer protection efforts on behalf of older adults with 
other federal agencies and state regulators to promote consistent, effective, 
and efficient enforcement

Learn more at consumerfinance.gov/olderamericans



 An awareness program developed in 
collaboration with the FDIC

 Identify scams, fraud and other forms of 
exploitation

 Instructor guides available for download  

 Resource guide available in bulk for free

 Available in English and Spanish

Money Smart for Older Adults

consumerfinance.gov/moneysmart
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https://www.consumerfinance.gov/moneysmart


Fraud prevention materials

 Fraud prevention placemats, 
posters, bookmarks, table tents, and 
activity sheets 

 Companion resources with tips to 
reinforce the messages

 Available to download or order in 
bulk for free

 Available in English & Spanish consumerfinance.gov/
moneysmart

https://www.consumerfinance.gov/moneysmart


 Help for financial caregivers handling the finances 
for a family member or friend who is incapacitated

 Guides for four common types of financial 
caregivers:

 Agents under a Power of Attorney

 Guardians and conservators

 Trustees

 Social Security and Department of Veterans 
Affairs (VA) representatives 

 Includes tips on protecting assets from fraud

 Available in English and Spanish

Managing Someone Else’s Money guides

consumerfinance.gov/msem
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https://www.consumerfinance.gov/msem
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Considering a financial caregiver

 Informal caregivers

 Formal caregiving roles

 Choosing the right caregiver for your needs

 To download or order free copies in English and 
Spanish, visit consumerfinance.gov/order and 
type “financial caregiver” in the search field.

http://www.consumerfinance.gov/order


Planning for diminished capacity and illness

 CFPB and SEC consumer advisory

 Planning ahead may help you stay in control 
of your finances

 Powers of Attorney and trusts are options that 
can help you plan for the future



• Full-length guide on preventing, 
recognizing, recording, and 
reporting suspected financial 
abuse in long-term care settings

• Download or order in bulk for free

• Share with people you know who 
live in nursing homes or assisted 
living, or who have loved ones in 
these communities

Preventing financial abuse of people living in long-term 
care communities

files.consumerfinance.gov/f/documents/cfpb_preventing
-elder-financial-abuse_friends-family-guide.pdf

https://files.consumerfinance.gov/f/documents/cfpb_preventing-elder-financial-abuse_friends-family-guide.pdf
https://files.consumerfinance.gov/f/documents/cfpb_preventing-elder-financial-abuse_friends-family-guide.pdf


• Quick reference guide on how 
and where to report suspected 
elder financial abuse

• Download or order in bulk for 
free

Reporting elder financial abuse bifold guide



Housing decisions – Just in time guides 

 Loss of a spouse/partner

 How to navigate a change in health

 How to leave your home to 
children/heirs

 Using home equity to meet  
financial needs
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Reverse mortgage resources

Before you get a reverse mortgage:

 “Know before you owe” two-minute video 

 Considering a reverse mortgage

 Reverse mortgage discussion guide

After you get a reverse mortgage:

 You have a reverse mortgage: Know your rights & responsibilities

 The reverse mortgage borrower’s guide to natural disasters
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consumerfinance.gov/reversemortgage

https://www.consumerfinance.gov/reversemortgage


Ask CFPB: find answers to your questions

consumerfinance.gov/askcfpb

http://www.consumerfinance.gov/askcfpb/


 Mortgages

 Student loans

 Payday loans

 Auto loans or leases

 Checking and savings accounts

 Credit cards and prepaid cards

 Credit reporting

 Debt collection

 Money transfers

 Check cashing services

Submitting a complaint to CFPB

consumerfinance.gov/complaint
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Contact Us

Consumer Financial Protection Bureau
Office for Older Americans

Website: consumerfinance.gov/olderamericans
Email: olderamericans@cfpb.gov
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https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/
mailto:olderamericans@cfpb.gov
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